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Supplied Diagnostic Tool Process Flow Diagram

The diagnostic tool serves the purpose of taking the end user on a troubleshooting journey, trying to
diagnose the cause of the issue they are experiencing with OFNL supplied services. A step by step
process will help to either solve the issue, or highlight an action point for next steps.

One of the outputs of the process will be a code number that the website will generate calculated from
the answers the user has given, which then helps the OFNL engineers to quickly establish the best
resolution.

As an example - See Sky’s equivalent HERE
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https://www.sky.com/help/diagnostics/sky-broadband-diagnostic/sky-broadband-diagnostic
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